
 Programme – Day One  
Thursday 21 February 2008 

Time Ballroom 1 and 2 

08:00 – 09:00 Registration  
 Chair: Ruth DeSouza 

09:00 – 09:30 Whakatau: (Kaumatua: Bob Hawke) 
09:30 – 09:40 Housekeeping: (MC: Ruth DeSouza) 

 
09:40 – 10:00 Conference Opening: Hon. Damien O’Connor 
10:00 – 10:10 Welcome and Introduction: Professor Max Abbott (AUT) and John Stansfield (PGF) 

10:10 – 10:40 Morning Tea 
 Chair: John Stansfield 

10:40 – 11:10 Cultural Addresses: Maureen Waaka, Pefi Kingi and Jessica Phuang 
11:10 – 12:00 Keynote: Professor Max Abbott -  Looking back and forward on gambling research and harm minimisation 

12:00 – 13:00 Lunch:  
Maori Providers: You may collect your lunch and attend the Te Herenga Waka o te Ora Whanau Maori caucus 
meeting in the Hobson Room 
Pacific Providers:  You may collect your lunch and attend the Fono in Elliott Room 1 
Asian Providers:  You may collect your lunch and attend the Networking and New Directions: Asian Services, 
PGF meeting in Elliott Room 2 

 Chair: Professor Max Abbott 
13:00 – 14:00  Keynote: Professor Robert Ladouceur - Targets of our preventive and treatment interventions for problem 

gambling: A critical examination 
Ballroom 1 and 2 Elliott Room 1 Elliott Room 2 Elliott Room 3 Time 
Consumer voices Research Treatment Young people 

 Chair: Cynthia Orme Chair: Rachel Volberg Chair: David Coom Chair: Rebecca Coombes 
14:00 – 14:30 Maria Bellringer, Justin 

Pulford & Max Abbott 
Enablers and barriers to 
help-seeking in a 
problem gambling 
context: Primary 
findings from a New 
Zealand-based 
investigation 

Cheryl Campbell, Narelle 
Nichelsen, Jenny Curry, 
Tony Lindquist & 
Michael Henderson 
Strengthening the links 
between individual and 
group work in prisons to 
provide continuity of 
care in the community 

Lauren Cundall 
‘Sometimes you want to 
go where everybody 
knows your name’: 
Challenging the negative 
discourse around online 
gaming in relation to 
adolescent identity 
development 

14:30 – 15:00 
Consumer voices panel Justin Pulford, Maria 

Bellringer & Max Abbott 
Enablers and barriers to 
help-seeking in a 
problem gambling 
context: Secondary 
findings from a New 
Zealand-based 
investigation 

Chris Watkins & Judy 
Clark 
Working with hard to 
reach communities 
 

Jennifer Reynolds & 
Louise Smith 
‘Playing it safe': 
Engaging youth in 
gambling education, 
advocacy and prevention 
 

15:00 – 15:30 Afternoon Tea 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Continuation: Programme – Day One  
Thursday 21 February 2008 
Ballroom 1 and 2 Elliott Room 1 Elliott Room 2 Elliott Room 3 Time 
Cultural Research Treatment/Research Workshop 

 Chair: Papa Nahi Chair: Rachel Volberg Chair: David Coom Chair: Justin Pulford 
15:30 – 16:00 Mali Erick 

‘Fonofale Model’: Looking 
forward to new models: 
Assessing problem 
gambling amongst Pacific 
clients 

Kane Boardman & 
Malcolm Mccall 
Improving the odds: A 
regional formula to 
reduce electronic 
gambling harm in South-
East Melbourne 

Philip Townshend 
VGM gambling in New 
Zealand: Insights into 
gambling and the 
community funding 
model from the 
electronic monitoring of 
video gambling 
machines 

16:00 – 16:30 Glenis Higgins & Jordyn 
Peka 
The House of Hope 

Kylie Mason 
Does distance to 
gambling venues matter? 
Associations between 
gambling behaviour and 
neighbourhood 
accessibility to gambling 
venues 

Sanja Cosic 
Evaluation processes in 
problem gambling 
service delivery 
 

16:30 – 17:00 Connie Henare 
E tu tahi tatou I roto I nga 
ringa ringa katoa: United 
we stand hand in hand 

Mark Henley 
Reducing poker machine 
numbers: The South 
Australian experience 

Mary Anne Cooke 
Brief interventions: 
Helping 
redefinetreatment for 
problem gamblers and 
their families 

Bianca Pezzutto 
Survival in the 21st 
century: A programme 
for youth to assist in 
navigating through life's 
choices 
 
 
 
 



 
 Programme – Day Two 

Friday 22nd February 2008 
Time Ballroom 1 and 2 
08:00 – 09:00 Registration  
09:00 – 09:10 Housekeeping: (MC: Ruth DeSouza) 

 Chair: John Stansfield 
09:10 – 10:00 Keynote: 

Barbara Phillips (Ministry of Health) - The Ministry of Health and problem gambling: An overview 
John Markland (Department of Internal Affairs) -  Then and Now, gambling policy and the Gambling Act 
Mike Hill (Department of Internal Affairs) -  The regulators challenge: Ensuring gambling operators maintain an 
appropriate focus on the 'safety' requirements of the Gambling Act 2003 

10:00 – 10:30 Morning Tea 
 Chair: Professor Max Abbott 

10:30 – 11:30 Keynote: Tracy Schrans - Raising the bar: Using player tracking to identify and manage risk 
11:30 – 12:30 Public Health Panel: 

Professor Philippa Howden-Chapman - Life chances: Framing gambling as an inequalities problem 
Barbara Phillips - The Ministry of Health and problem gambling: Looking to the future 
John Stansfield - Public health from an agency perspective 

12:30 – 13:30 Lunch 

Ballroom 1 
 

Ballroom 2 
 

Elliott Room 1 
 

Elliott Room 2 
 

Elliott Room 3 
 

Time 

Cultural Public health Research Treatment Workshop 

 Chair: Papa Nahi Chair: Rebecca 
Coombes 

Chair: Justin Pulford Chair: Paulette 
Goddard 

Chair: Jason Landon 

13:30 – 14:00 Marisa Paterson 
The regulation of 
'unregulated' 
Aboriginal 
gambling 

Rosa Billi 
The challenges of a 
public health 
approach to 
problem gambling 
for researchers, 
policy makers and 
governments: A 
Victorian 
perspective 

Sally Monaghan & 
Alex Blaszczynski 
Warning signs that 
work: The impact of 
pop-up messages 
for electronic 
gaming machines 
 

John Macdonald & 
Miguel Rivera 
Behavioural 
addictions: A 
unified approach to 
treatment. Let 
health policy reflect 
research and 
clinical findings 
 

14:00 – 14:30 Naina Watene 
‘Whakatau mai ra’: 
The impacts of 
gambling for Maori 
communities - A 
national Maori 
collaborative 
approach 

Jan McMillen 
Re-regulating 
gambling: A 
comparative 
analysis 
 

Tracy Schrans & 
Tony Schellinck 
The Nova Scotia 
Player Tracking 
Study: The impact 
of a Responsible 
Gaming Device on 
player behaviour 
and outcomes 

Janine Robinson 
Creating an 
international 
community of 
practice on ethics 
and problem 
gambling treatment 
 

14:30 – 15:00 George Wynyard 
An alternative 
approach to 
counselling Maori 
women gamblers 
who present with 
problematic issues 

Kawshi De Silva & 
Cynthia Orme 
Problem gambling 
workforce 
development: An 
organisational 
journey 

Jens Bonke, Anders 
Holm & Connie 
Nielsen 
Gambling as 
consumption or 
investment? 
 

Negar Sadeghi 
Developing problem 
gambling resources 
for diverse 
population in the 
Greater Toronto 
area, Ontario, 
Canada 

Al Daly 
Using computer 
programmes and 
other interactive 
games to 
demonstrate how 
gambling works 
 

15:00 – 15:30 Afternoon Tea 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Continuation: Programme – Day Two 
Friday 22nd February 2008 
Ballroom 1 Ballroom 2 Elliott Room 1 Elliott Room 2 Elliott Room 3 Time 
Harm minimisation Public health Research Young people Workshop 

 Chair: Kawshi De 
Silva 

Chair: Rebecca 
Coombes 

Chair: Justin Pulford Chair: Philip 
Townshend 

Chair: Cynthia 
Orme 

15:30 – 16:00 Bill Davies 
iCare: Integrating 
responsible gaming 
into casino 
operations 

Jane Powell & Alan 
Tapp 
The use of social 
marketing to reduce 
problem gambling: 
The implications for 
public health 

Lia Nower & Alex 
Blaszczynski 
Development of the 
Pathways Model 
Questionnaire: 
Implications of 
etiological sub-types 
for individualised 
treatment 

Lisa Taylor & Pam 
Hillyard 
Gambling 
awareness for 
youth: An analysis 
of the ‘Don't 
Gamble Away our 
FutureSM 
programme’ 

16:00 – 16:30 Linda Hancock 
The gambling 
industry and 
corporate social 
responsibility: Why 
CSR now matters 
internationally 

Teresa Pomeroy 
Why should the 
devil have all the 
best tunes? Using 
social marketing to 
denormalise 
harmful gambling 

Sherry Stewart, 
Martin Zack, Tony 
Toneatto & Nigel 
Turner 
Two studies on the 
development and 
psychometric 
evaluation of the 
Gambling Motives 
Questionnaire 

Heather Chalmers, 
Lindsay Campbell & 
Jeremy Kendrick 
Why do adolescents 
gamble? Sex 
differences in the 
motivations and 
intentions to gamble 
and implications for 
prevention 

16:30 – 17:00 Phillip Ryan 
Beyond smart cards 
to smart 
technologies 

Melonie Martin 
Our communities, 
our families, our 
problem: Public 
awareness of, and 
response to, the 
problem gambling 
mass media 
campaign 

Rachel Volberg & 
Ingrid Munck 
Beyond existing 
measures: 
Improving 
assessments of 
gambling problems 
 

Sally Monaghan, 
Jeff Derevensky & 
Alissa Sklar 
Why go to school 
when I can win the 
lottery? The impact 
of gambling 
advertisement on 
youth 

 
 
David Coom 
Groupwork for 
problem gamblers 
 
 
 
 
 
 



 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Programme – Day Three 
Saturday 23rd February 2008 

 Registration  
Ballroom 1 Ballroom 2 Elliott Room 1 Elliott Room 2 Elliott Room 3 Time 
Prevalence Harm minimisation Research Research Research 

08:00 – 09:00 Chair: Philip 
Townshend 

Chair: Rachel 
Volberg 

Chair: Jason Landon Chair: Rebecca 
Coombes 

Chair: David Coom 

09:00 – 09:30 Beryl Brown 
Undertaking the 
British Gambling 
Prevalence Survey 

Thore Paulsen, Finn 
Gyllstrom & Jonny 
Engebo 
Regulatory changes 
and finally a ban on 
existing slot 
machines in 
Norway: What's the 
impact on the 
market and problem 
gambling? 

Sally Casswell 
Socioeconomic 
impacts of gambling 
 

Matthew Rockloff & 
Nancy Greer 
Double-down when 
you are feeling 
down: Negative 
self-reflection 
intensifies EGM 
tracking behaviour 
 

Graham Aitken 
Global gambling 
developments 
 

09:30 – 10:00 Kerry Sproston 
The prevalence of 
problem gambling 
in Britain: The 
2007 British 
Gambling 
Prevalence Survey 
(BGPS) 

Alison Penfold 
Realistically, are 
venue operators 
part of the wider 
intervention 
workforce? 
Training of industry 
staff under the New 
Zealand harm 
minimisation 
regulations 

Sue Walker & Max 
Abbott 
Knowledge, views 
and experiences of 
gambling and 
gambling-related 
harm: Results from 
a baseline survey 
for a public health 
and social 
marketing 
programme in 
Aotearoa/New 
Zealand 

Shane Thomas, 
Alun Jackson & 
Nicki Dowling 
Risk and protective 
factors in problem 
gambling 
 

Laurie Siegel-
Woodward & 
Lynette Hutson 
The extended 
foodbank survey: 
Christchurch 
 

10:00 – 10:30 Morning Tea 



 
 Continuation: Programme – Day Three 

Saturday 23rd February 2008 
Ballroom 1 Ballroom 2 Elliott Room 1 Elliott Room 2 Elliott Room 3 Time 
Cultural Treatment Research Research Public health 

 Chair: Papa Nahi Chair: Paulette 
Goddard 

Chair: Jason Landon Chair: Maria 
Bellringer 

Chair: Kawshi De 
Silva 

10:30 – 11:00 Chi Chuen Chan & 
Keis Ohtsuka 
Heroine in the 
making: An 
understanding of 
the personality of 
female gamblers in 
gambling movies in 
Hong Kong 

Chrissi Clement 
Celebration, 
ceremony and ritual 
 

Natalya Kohu-Smith 
Epiphanies: The 
role of defining 
moments in 
gambling recovery 
 

Rebecca Coombes, 
Maria Bellringer & 
Max Abbott 
Gambling and 
unreported crime: 
Researching in an 
ethically and legally 
sensitive area 
 

Pesio Siitia, Robyn 
Allpress, Yvonne 
Matson and the 
Otara Gambling 
Action Group 
members 
Mobilising the 
community: 7,000 
written submissions 
later! 

11:00 – 11:30 Gus Lim 
A case study for an 
effective 
counselling based 
on family system 
theory with three 
Korean couples 

Philip Townshend & 
Jude West 
Hook, line and 
sinker: 
Demographics of 
gamblers using 
video gambling 
machines and the 
influence of the 
jackpot on 
motivation to 
gamble in a New 
Zealand setting 

Robert Murray 
The piloting and 
evaluation of a 
residential/day 
treatment problem 
gambling treatment 
system in Ontario 
 

Tevje Revheim & 
Kristin Buvik 
Gambling at the 
workplace and 
gambling problems 
 

Thomas Moore 
Finding workable 
gambling theory 
 

11:30 – 12:00 John Wong & 
Pauline Chan 
Gamble Free Day 
projects with public 
health approach in 
minimising 
gambling harm 
among the Asian 
communities 

Mike Goulding 
‘A hot potato’: 
Practitioner 
competencies for 
the problem 
gambling treatment 
field - Who, what, 
how and when? 
 

Conny Nordin & 
Ingemar Sjodin 
Increased CSF 
homocysteine in 
pathological 
gamblers compared 
with healthy 
controls 
 

Martin Young 
‘The games people 
play’: An analysis 
of the relationships 
between 
competition, chance 
and risk 
 

Kate Roberts 
Hidden carers: A 
tale of two hats 
 

12:00 – 12:30 Sharlene Wong 
Implications for 
Asian practitioners 
counselling Asian 
clients in a problem 
gambling setting: 
The Banana and 
the Jafa 

Alecia Browne & 
Carol Biggam 
Debt counselling 
for problem 
gamblers: A 
valuable approach 
to a key concern for 
clients 

Samson Tse, Alun 
Jackson, Lisa 
Campbell, Robin-
Marie Shepherd, 
Fiona Rossen, 
Andrew Jull, Lorna 
Dyall & Lana Perese 
Investigating 
problem gambling 
interventions in 
New Zealand: 
Phase Two 
vanguard clinical 
trial 

Rosa Billi 
Using peer reviews 
and discrete 
research for 
government advice: 
A Victorian 
perspective 
 

Lynette Hutson & 
Brent Diack 
Come to me please: 
Community clinics 
 

12:30 – 12:45 Conference Closing: (Kaumatua: Bob Hawke) 


